Cancellation Policy

Our cancellation policy depends on whether the booking is:

e With an individual client (e.g. therapy or one-to-one sessions), or
e Withagroup (e.g. yoga, sound baths, meetings, workshops).

1. Individual client bookings

Notice given:

e 24hr+ before event - No charge
e Less than 24hr - 50% of total price
e After the start time - 100% of total price

2. Group bookings

Single group bookings
(Bookings over consecutive days are treated as separate single bookings)

Notice given:
e 1 week+ before event - 20% of total price (deposit kept)
e 1 week=24hr - 50% of total price
e Lessthan 24hr - 100% of total price
Weekly repeat group bookings
(4+ consecutive weekly bookings at the same time and day; fortnightly or monthly bookings are treated as
single bookings)
Notice given:
e 1 week+ before event - No charge

e 1 week=24hr - 50% of total price
e Lessthan 24hr - 100% of total price

Note: To cancel your event please email us. We will apply the policy from the time the email was received



